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	Valid email and password
	Enter a valid registered email address and the correct password. Click the Login button.
	The system logs in the user and redirects to the dashboard or homepage.
	
	

	Invalid email format
	Enter an email address in an invalid format and click the Login button.
	The system displays an error message indicating that the email format is invalid.
	
	

	Valid email, incorrect password
	Enter a valid registered email address and an incorrect password. Click the Login button.
	The system displays an error message indicating that the login credentials are incorrect.
	
	

	Unregistered email
	Enter an unregistered email address and any password. Click the Login button.
	The system displays an error message indicating that the login credentials are incorrect.
	
	

	“Remember Me” checked
	Enter valid credentials. Check the Remember Me option. Click the Login button.
	The system logs in the user and retains the session for future visits.
	
	

	“Remember Me” unchecked
	Enter valid credentials. Leave the Remember Me option unchecked. Click the Login button.
	The system logs in the user, but the session ends when the browser is closed.
	
	

	Click “Forgot Password”
	Click the Forgot Password link on the login page.
	The system redirects the user to the password reset page.
	
	

	Password is masked
	Enter a password in the password field.
	The password is hidden using masking characters.
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	View dashboard page
	Login with a valid account and navigate to the Dashboard.
	The system displays the dashboard with available widgets, charts, and summaries.
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	All List
	
	
	
	

	View all vendors
	Navigate to Vendor Management > Vendor.
	The system displays a list of all vendors.
	
	

	Add vendor – valid input
	Click Add Vendor. Fill in all required fields with valid information and click Submit.
	The system adds the vendor and displays it in the vendor list.
	
	

	Add vendor – missing fields
	Click Add Vendor. Leave required fields empty and click Submit.
	The system displays validation messages for the missing fields.
	
	

	Add vendor – duplicate email
	Attempt to add a vendor using an email that already exists in the system.
	The system displays an error indicating duplication.
	
	

	View vendor details
	Click the View button for a selected vendor.
	The system displays detailed information of the selected vendor.
	
	

	Search vendor – match
	Enter a matching keyword in the search bar.
	The system displays vendors that match the keyword.
	
	

	Search vendor – none
	Enter a keyword that does not match any vendor.
	The system shows a message indicating no results found.
	
	

	Approved
	
	
	
	

	View approved vendors
	Navigate to the Approved tab under Vendor Management.
	The system displays vendors that have been approved.
	
	

	Update vendor status
	From the vendor list, change the status of a vendor using a toggle (e.g. Active/Inactive).
	The system updates the vendor’s status and reflects the change instantly.
	
	

	View vendor details 
	On the Approved tab, click the View button for a selected vendor.
	The system displays detailed information of the selected vendor.
	
	

	Edit vendor – valid
	Click Edit on a vendor. Modify the fields with valid data and click Submit.
	The system updates the vendor information.
	
	

	Edit vendor – invalid
	Click Edit on a vendor. Remove required data or input invalid format and click Submit.
	The system shows validation messages and prevents submission.
	
	

	Search vendor – match
	Enter a matching keyword in the search bar.
	The system displays vendors that match the keyword.
	
	

	Search vendor – none
	Enter a keyword that does not match any vendor.
	The system shows a message indicating no results found.
	
	

	Pending
	
	
	
	

	View pending vendors
	Navigate to the Pending tab under Vendor Management.
	The system displays vendors that are awaiting approval.
	
	

	View vendor details 
	On the Pending tab, click the View button for a selected vendor.
	The system displays detailed information of the selected vendor.
	
	

	Accept vendor
	In the Pending tab, open a vendor's details and click Accept.
	The system changes the vendor’s status to Approved and moves it to the Approved tab.
	
	

	Reject vendor
	In the Pending tab, open a vendor's details and click Reject.
	The system changes the vendor’s status to Rejected and moves it to the Rejected tab.
	
	

	Edit vendor – valid
	Click Edit on a vendor. Modify the fields with valid data and click Submit.
	The system updates the vendor information.
	
	

	Edit vendor – invalid
	Click Edit on a vendor. Remove required data or input invalid format and click Submit.
	The system shows validation messages and prevents submission.
	
	

	Search vendor – match
	Enter a matching keyword in the search bar.
	The system displays vendors that match the keyword.
	
	

	Search vendor – none
	Enter a keyword that does not match any vendor.
	The system shows a message indicating no results found.
	
	

	Rejected
	
	
	
	

	View rejected vendors
	Navigate to the Rejected tab.
	The system displays a list of vendors with rejected status.
	
	

	Delete vendor – confirm
	Navigate to Vendor Management > Vendor > Rejected tab. Click Delete on a vendor. Confirm the action when prompted.
	The system permanently deletes the vendor and removes it from the list.
	
	

	Delete vendor – cancel 
	Click Delete on a vendor in the Rejected tab. When the confirmation dialog appears, click Cancel or close the dialog.
	The system does not delete the vendor. The vendor remains in the list.
	
	

	Search vendor – match
	Enter a matching keyword in the search bar.
	The system displays vendors that match the keyword.
	
	

	Search vendor – none
	Enter a keyword that does not match any vendor.
	The system shows a message indicating no results found.
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	View all areas
	Navigate to Location.
	The system displays a list of all existing areas.
	
	

	Add new area – valid data
	Navigate to Area page. Click Add Area. Enter valid area name and required fields. Click Submit.
	The system adds the new area and displays it in the list.
	
	

	Add new area – missing required fields
	Click Add Area. Leave required fields empty. Click Submit.
	The system prevents submission and displays appropriate validation error.
	
	

	Add area – duplicate name
	Go to Add Area. Enter an area name that already exists (same city). Click Submit.
	The system prevents submission and displays a "Area already exists" message.
	
	

	Update public status – to active
	In the Area list, toggle the Public Status of an area from inactive to active and vice versa.
	The system updates the status and reflects the change.
	
	

	Edit area – valid update
	In the Area list, click Edit on a specific area. Modify details and click Submit.
	The system updates the area details and shows the updated information.
	
	

	Edit area – missing required fields
	Click Edit on an area. Remove or leave required fields empty. Click Submit.
	The system prevents submission and shows validation errors.
	
	

	Delete area – confirm 
	Click Delete on an area. Confirm the deletion when prompted.
	The area is removed from the list and permanently deleted.
	
	

	Delete area – cancel 
	Click Delete on an area. In the confirmation prompt, click Cancel.
	The area is not deleted and remains in the list.
	
	

	Filter area by city 
	Use the City filter dropdown to select a specific city.
	The system filters the area list and displays only areas under the selected city.
	
	

	Search area – match
	Enter a valid area name or keyword in the Search field.
	The system filters and displays matching area(s) based on the search term.
	
	

	Search area – no match
	Enter a random or invalid term in the Search field.
	The system displays no results and shows appropriate message or empty list.
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	Listing
	
	
	
	

	View Listing tab
	Navigate to Listing > Product & Services. 
	The system displays all existing product and service listings in a table.
	
	

	Add new listing – valid input
	In the Listing tab, click the Add Listing button. Fill in all required fields with valid data, then click Save.
	The system saves the new listing and displays it in the listing table.
	
	

	Add new listing – missing required fields
	In the Listing tab, click the Add Listing button. Leave required fields empty and click Save.
	The system displays validation messages indicating the missing required fields.
	
	

	Add new listing – duplicate entry
	Try to add a listing with the same name or code as an existing one.
	The system displays an error message indicating that the listing already exists.
	
	

	Search listing – matching keyword
	In the Listing tab, enter a keyword that exists in the listing.
	The system displays listings that match the search keyword.
	
	

	Search listing – no results
	In the Listing tab, enter a keyword that does not match any existing listings.
	The system displays a message indicating that no results were found.
	
	

	Product
	
	
	
	

	View Product tab
	Navigate to Listing > Product & Services. Click the Product tab.
	The system displays a list of all product items.
	
	

	Search products – valid keyword
	In the Product tab, enter a keyword related to a product.
	The system displays products that match the search keyword.
	
	

	Search products – no results
	In the Product tab, enter a non-matching keyword.
	The system displays a message indicating that no products were found.
	
	

	Service
	
	
	
	

	View Service tab
	Navigate to Listing > Product & Services. Click the Service tab.
	The system displays a list of all service items.
	
	

	Search service – valid keyword
	In the Service tab, enter a keyword related to a service.
	The system displays services that match the search keyword.
	
	

	Search service – no results
	In the Service tab, enter a non-matching keyword.
	The system displays a message indicating that no services were found.
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	View custom categories
	Navigate to Listing > Custom Category.
	The system displays a list of existing custom categories in a table.
	
	

	Add custom category – valid input
	Click the Add button. Fill in all required fields with valid data, then click Save.
	The system saves the new custom category and displays it in the category table.
	
	

	Add custom category – missing fields
	Click the Add button. Leave one or more required fields empty, then click Save.
	The system displays validation messages indicating which fields are required.
	
	

	Add custom category – duplicate name
	Attempt to add a custom category using a name that already exists.
	The system displays an error message indicating that the category name already exists.
	
	

	Search custom category – match
	Enter a keyword that matches an existing custom category name in the search bar and click Search.
	The system displays custom categories that match the keyword.
	
	

	Search custom category – no result
	Enter a keyword that does not match any existing custom category, then click Search.
	The system displays a message indicating that no results were found.
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	Successful Logout
	Click Logout in the user menu.
	Session ends. User redirected to Login page. 
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